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Due to the novel coronavirus concern, following actions has been implemented to all Heichinrou Group’s
restaurants to protect the hygienic safety of our customers and staffs.
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Staff are required to have their temperature measured daily and follow the personal hygiene guidelines.
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Staff are required to wear face mask and keep their hands regularly clean.
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All tableware are cleaned and disinfected with high temperature sterilization.
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Increase the frequency of cleaning and sterilizing restaurant facilities and dining environment.
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Customers are required to have their temperature measured before entering the restaurant.
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Restaurant provides alcohol-based hand-rub at the reception for customer’s usage.
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Customers are required to wear face mask at all times except while eating.
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Customer are required to maintain social distancing while each table at least 1.5 meters apart.
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Customer numbers limited to not more than 100% of restaurant capacity, while no more than 12 persons (Zone D) /
6 persons (Zone C) / 4 persons (Zone B) on each table.
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To prevent spread of germs, the use of all air hand dryers in the restrooms has been temporarily suspended.
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Thank you for your understanding on helping us to maintain the restaurant a safe and hygienic place.
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